
  

Information in accordance with Article 13 and Article 14 GDPR1 

Privacy notice on the processing of personal data 
from customers, suppliers and service providers 

Personal data relating to customers, suppliers and service providers is processed, or may be 
processed, by ECOMAL Europe GmbH (hereinafter: ECOMAL). Personal data is any data that can 
be linked to a natural person, e.g. name and e-mail address. 

By way of this document, we aim to fulfil our information obligations under Article 13 and Article 
14 GDPR.  

1. Controller 

ECOMAL Europe GmbH  
Wilhelm-Schauenberg-Str.7 
D-79199 Kirchzarten 
E-mail: info@ecomal.com 
Tel.: +49 (0) 7661 395-0 
Website: www.ecomal.com 

2. Data Protection Officer 

ECOMAL has appointed the following person as its Data Protection Officer:  

Dirk Farkas-Richling 
E-mail: datenschutz@ecomal.com 

3. Purpose and legal basis of data processing  

We process, or may process, your personal data largely for the following purposes:  

Processing activity Processing purpose 

Master data 

Data made available by you (your name, e-mail address and telephone number) 
so that we have a designated contact person at our customers’, manufacturers’ 

and service providers’ organisations whom we can contact if necessary. Whether 
dealing with contractual matters (e.g. queries regarding invoicing or the handling 

of complaints) or for other purposes, such as, for example, clarifying technical 
issues, sending component samples or inviting you to trade fairs. 

List of visitors 
For visitors to our Kirchzarten site, we collect anonymised data about their name, 
company and the time of their visit to ensure they enjoy a safe and trouble-free 

visit. For example, with regard to evacuation in the event of a fire. 

Sanctions list check 
Check whether or not the customer, supplier or service provider is entered in a 

sanctions list 

 
1 Or national regulations such as Article 13 DSV (Switzerland), Articles 13 and 14 of the UK GDPR (UK), the 
Protection of Privacy Law - Amendment No. 13 (Israel) and Article 11 of Law No. 6698 (Türkiye). 
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Dispatch of goods 
When dispatching goods to our customers, we must provide the carrier with a 

so-called warehouse contact (the recipient’s e-mail address). 

The legal basis for processing your personal data may be set out in 

• Your consent (Article 6 (1 a) GDPR), 
• Fulfilling or executing a contract, including pre-contractual measures (Article 6 (1 b) 

GDPR) and 
• Fulfilling a legal obligation to which ECOMAL is subject (Article 6 (1 c) GDPR) and 
• Processing data to safeguard legitimate interests (Article 6 (1 f) GDPR). 

4. Safeguarding the controller’s legitimate interests 

If the processing of personal data is based on Article 6 (1 f) GDPR, ECOMAL’s legitimate interest 
results from the fact that the data subject has voluntarily chosen to make their personal contact 
details available to ECOMAL and that ECOMAL wishes to ensure that communication between 
ECOMAL and the customer, supplier or service provider is channelled through this person as the 
central point of contact. 

5. Categories of processed personal data 

The following categories of your personal data are largely processed or may be processed:  

• General details (name, e-mail address etc.) 

6. Transfer of your personal data / transfer to a third country  

For the purposes set out above, your personal data will largely be, or may be, transferred to the 
following recipients:  

• ECOMAL departments  
• ECOMAL companies 
• Vishay companies 
• Carrier (e-mail address of the recipient of the goods) 
• Authorities (e.g. customs) 

7. Storage period  

We process and store your personal data for as long as is necessary for the purposes set out 
above (see 3.). 

• Master data: we store this data for the duration of the contractual relationship and 
beyond (e.g. in relation to warranty claims).  

• Visitor list: visitors’ data is stored for a period of 8 weeks and then erased. 

 

• Sanctions list check: we match the master data against a so-called sanctions list. The 
storage period for such master data is determined in accordance with the principles set 
out above. 
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• Goods dispatch: the details of the so-called warehouse contact are set out in the master 
data. The storage period for such master data is determined in accordance with the 
principles set out above. 

 
You can contact us to view, correct or have your data deleted at any time. 

8. Your rights  

8.1. Rights as part of data processing 

You have a right of access, right to rectification, right to erasure, right to restriction of processing, 
right to data portability and right to object, insofar as such cases are justified and applicable 
(Articles 15 – 21 GDPR). 

8.2. Right to lodge a complaint with a supervisory authority 

Furthermore, you have the right to lodge a complaint with a supervisory authority (Article 77 
GDPR).  

The supervisory authority responsible for us is the 

State Commissioner for Data Protection and Freedom of Information, Baden-Württemberg 
Lautenschlagerstraße 20 
D-70173 Stuttgart 
E-mail: poststelle@lfdi.bwl.de 
Tel.: +49 (0) 711 615 5410 

8.3. Right to withdraw your consent 

You may withdraw your consent to the processing of personal data at any time by contacting the 
data controller (see 1.). Please note that the withdrawal shall only have an effect for the future.  

For further information about your personal data or to exercise any of your rights under GDPR, 
please contact the Human Resources department or the Data Protection Officer. 

8.4. Information about your right to object under Article 21 GDPR  

You have the right, on grounds relating to your particular situation, to object at any time to the 
processing of personal data concerning you which is performed based on Article 6 (1 e) GDPR 
(Data processing in the public interest) and Article 6 (1 f) GDPR (Data processing based on 
weighing interests). This also applies to profiling within the meaning of Article 4 No. 4 GDPR 
based on this provision.  
If you lodge an objection, we shall no longer process your personal data, unless we can 
demonstrate compelling legitimate grounds for the processing which override your rights, 
interests and freedoms, or where the processing is necessary for the establishment, exercise 
or defence of legal claims.  
The objection is not subject to a particular form. It should be addressed to the Data Protection 
Officer.  

  


